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I. Organizers
CITYNET is the largest association of urban stakeholders committed to sustainable development in the
Asia-Pacific region. Established in 1987 with the support of UNESCAP, UNDP and UN-Habitat, the network
of cities has grown to include 173 municipalities, NGOs, private companies and research centers.
The CITYNET Yokohama Project Office (CYO) was established on April 1, 2013, to continue providing support
and assistance to CITYNET members through projects, workshops, seminars, trainings, technical advisory
sessions, symposiums and many other platforms. Through innovative and needs-based programs, CYO
fosters city-to-city cooperation for better networking, knowledge exchange, and support for the creative
development of societies.
CITYNET’s Disaster Cluster, established in 2005, is a group of proactive cities and organizations in the AsiaPacific Region concerned with reducing the risks associated with disaster. The Cluster was led by Makati
until November 2013, when the City of Yokohama was appointed as the lead city during the CITYNET
Congress held in Seoul. Makati continues to contribute as the co-lead of the Cluster.

Acknowledgements
The CITYNET Yokohama Project Office would like to acknowledge the resource speakers from various national
and local government agencies, local and international organizations, academia, and the private sector whose
active participation allowed for many fruitful exchanges and discussions.
CYO would also like to thank the seminar attendees and resource speakers for adapting to the online seminar
and providing new, important information about disaster risk reduction in the context of COVID-19. Thank
you for your continued commitment to creating disaster-resilient and sustainable cities throughout the AsiaPacific Region.

II. Introduction
The 13th annual CITYNET Disaster Cluster Seminar conducted
online this year focused on COVID-19 and its impacts on
dealing with DRR. Three sessions were scheduled for three
consecutive weeks in November to look into specific topics
that are of interest to CITYNET members. On average 80
participants attended each of the sessions with a total of 174
registrations.
The annual DRR survey conducted earlier last year in July
indicated COVID-19 as the priority topic for all cities. The subject
also topped the list for the most serious hazards. Likewise, the
most needed capacity building for city officials was on public
health emergencies as well as crisis management.
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November 11: Session I
Best Practices and Innovations on
COVID-19 Response and
Management

November 18: Session II
Addressing Emerging Challenges of
Disasters in the Asia-Pacific

November 25: Session III
Planning the New Normal with
COVID-19 for DRR
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III. 2020 City DRR Survey Results
Prior to the DCS, CYO conducted a pre-seminar self-assessment survey of participating
cities’ disaster risk reduction programs and practices to ensure the seminar contents were
valuable to all participants. The survey was filled out by 10 cities and yielded valuable
information that will help the Disaster Cluster plan future activities.

Ways of DRR-Related Info Dissemination
Ways of DRR-Related Info Dissemination

Printed Materials
3%

Radio
21%

Website
15%

Police Announcements
3%
Micking
6%

Other
15%

TV
20%
Newspaper
20%

Awareness Training
3%
Hazard Map
3%
Social Media
6%

#1 priority

#1 COVID-19 Impacts

Identifying cities' weaknesses in
terms of working towards disaster risk
reduction

•
•
•

#1 challenge

•

Level of disaster awareness
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COVID-19 has changed cities' disaster
response
COVID-19 is a serious threat to the city
in the weeks and months to come
Cities have established makeshift,
temporary isolation facilities
DRRM teams need additional infectious
disease training
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IV. Opening Ceremony
Deputy Mayor Hayashi welcomed the participants
and noted how the COVID-19 pandemic has
resulted in an online seminar. He discussed
how the pandemic has transformed the world,
disrupting healthcare systems, economies, and
lives on a global scale. He urged for a coordinated
international approach to defeat the virus as well
as the necessity of continuing our disaster risk
reduction initiatives. Mr. Hayashi then concluded
by encouraging cities to come together to share
knowledge and insights, and reaffirmed the City
of Yokohama's commitment to working together
with member cities.

Mr. Kendra Hirata
CITYNET Yokohama Project Office

Opening

Mr. Takumi Hayashi
Deputy Mayor, City of Yokohama

Welcome
Remarks

Hon. Mar-len Abigail Binay
Mayor, Makati City Government

Welcome
Remarks

"Today, in the face of pressing threats posed
by ongoing natural disasters and the COVID-19
pandemic, it is more important than ever
that we as cities come together to share our
expertise and insights."
- Mr. Takumi Hayashi, Deputy Mayor, Yokohama

The Honorable Mayor Mar-len Abigail Binay
began her address by thanking Makati's DRRM
community and citizens for their support during
the challenges of the pandemic. She said that
cities and local governments all over the world
have learned to adapt to the "new normal"
and collaborate with the private sector to help
businesses. She also explained some of Makati's
initiatives, including the Makati Assistance and
Support for Businesses, to support businesses
impacted by the pandemic. She stressed that
part of planning for the new normal is giving local
businesses the support they need to restart the
economy. She concluded by calling on leaders to
rise above adversity and lead their cities to rebuild
and change their lives for the better and express
the importance of exchanging ideas and learning
from each other's best practices.

Mr. Takumi Hayashi
Deputy Mayor of Yokohama

Hon. Mar-len Abigail Binay
Mayor of Makati

Disaster Cluster Seminar Goals

V. Session Summaries

SHARE
To share better practices among CITYNET
Disaster Cluster members.

This year's seminar focused on both municipal
responses to the COVID-19 pandemic, adapting to
the new normal and emerging disaster challenges
in the Asia Pacific region.

SUPPORT
To identify needs and strengthen city-to-city
cooperation in DRR.

After an introduction to the seminar, three sessions
were held on the topics of best practices in
COVID-19 response, emerging disaster challenges
in the Asia Pacific region, and planning the new
normal for DRR.

LOCALIZE
Enhance the applicability of lessons learned by
understanding local concerns.
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Session 1 - Best Practices and Innovations on COVID-19 Response and Management
Speaker

During this session, speakers detailed how their cities
have managed the COVID-19 pandemic. This session
highlighted health approaches to disease management.

Dr. Stephane Wen-Wei Ku
Director, Department of
Health, Taipei City
Dr. Jeon Byoung-Hak
Deputy General Manager,
Seoul Center for Disease
Control and Prevention,
Seoul
Ms. Yoko Suzuki
Director, International
Cooperation Department,
Yokohama

The opening session brought together disease
control and international cooperation experts from
across Asia to discuss how different municipalities
are handling the COVID-19 pandemic.
The contents for this session was shared by Seoul
Metropolitan Government, Taipei City and City of
Yokohama. Medical experts from Seoul and Taipei
highlighted the learnings from the past epidemics of
SARS and MERS which helped the two cities mobilize
effective and timely response to control the spread
of the virus. The two cities also shared their latest
technology intervention in contact tracing as well
as monitoring the patients in real time to assist the
medical facilities and the city government in data
gathering and information dissemination.

Best practices on
COVID-19 response
from Taipei City
Local responses to
COVID-19 in
Yokohama
Local responses to
COVID-19 in
Yokohama

Best Practices
Contact tracing and monitoring
technology
Timely responses to
outbreaks

Each panelist highlighted their city's innovative
policies to better respond to the pandemic. Seoul's
Metropolitan Government has introduced free and
drive-through testing to prevent new case clusters.
The City of Yokohama has dedicated medical facilities
to divide care between mild, moderate, and severe
cases of COVID-19. Taipei City Hospital has raised
awareness and academic analysis of the virus by
setting up a dedicated study team and publishing 27
academic articles to raise awareness.

Dr. Stephane Wen-Wei Ku

Presentation topic

Supporting research and
data gathering
Public information
dissemination

Dr. Jeon Byoung-Hak
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Ms. Yoko Suzuki
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Session 1 - Best Practices and Innovations on COVID-19 Response and Management

Factors in COVID-19 Clusters

Key Points

Rapid and mass testing is
fundamental to organizing the
healthcare response.

In a
closed
place

Effective contract tracing and
monitoring helps healthcare
professionals understand the
severity of the city's situation.

Be in
close
contact

Collaboration between
ministries and levels of
government helps combat
COVID-19 and coordinate
recovery efforts.

•
•

Innovation and adaptation to
new circumstances creates
better, unique healthcare
responses for a city's context.

•

High
density

Religious facilities, small meetings,
multi-use facilities, gyms, high risk
businesses, and medical institutions
Actions such as singing, eating, or
exercising
Lack of compliance with quarantine
rules such as masking, ventilation, or
disinfection

Taipei City:
Preparation of Medical Supplies and
Resources

Smart Quarantine
Multifunctional
System

Contact Tracing
System

Infectious
Diseases
Notification
System

Disease
Control Material
Management
Information
System

Epidemic
Prevention Tracking
System

Medical
Equipment

Central Tracking
Management
System

Infection
Control

Taipei City
Infectious Disease
Prevention and
Control
Network

Medical and
Community
Public Health
Manpower
Equipment

Taipei City uses intelligent technology to build an epidemic tracking and management system
to monitor current medical supplies and resources to achieve real-time capacity control and
management.
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Session 2 - Addressing Emerging Challenges of Disasters in the Asia Pacific
Speaker

During this session, experts in DRR discussed how
municipalities and communities can prepare for
potential disasters by improving buildings and risk
management.

Ms. Rikki Weber
Pacific Project Leader,
Geoscience Australia

Session 2 highlighted the traditional versus modern
building practices and how new science needs to
be integrated to review building codes and making
that an inclusive and participatory process to build
better, resilient structures. The presentation from
Geoscience Australia demonstrated how updating
building regulations could save lives in the event of
a natural disaster.

Mr. Shunsuke Sugimura
Crisis Management Office,
Yokohama
Mr. Matthias Range
Head of Projects/
Senior Advisor, GIZ

Earthquake
hazards and
building codes in
Papua New Guinea
Crisis management
and contingency
planning for
hazards
Disaster risk
finance for urban
resilience

For risk financing, GIZ's presentation pointed out
that the need to quantify and understand risks at the
outset. Once the risk is understood, governments can
then assess the benefits of countermeasures that
one can take. This allows the incorporation of climate
change adaptation and sustainability strategies
appropriate to the risk. Without proper financing
measures, risk management remains theoretical,
rather than substantive. The presentation also
emphasized the importance of collaborating with
various levels of government and the private sector
to manage disaster risk.

In terms of crisis management, the session also
focused on data and information collection. The
Crisis Management Office presented how disasters
were classified and preemptively managed. The
classification of rivers and the level of hazards
allows the Office to manage each sector so that
response failures can be avoided during and after
disasters. The Crisis Management Office examines
many different scenarios from the past experiences
and future projections so that municipal agencies
get the necessary training on the simulations.

Ms. Rikki Weber

Presentation topic

Mr. Shunsuke Sugimura
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Mr. Matthias Range
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Session 2 - Addressing Emerging Challenges of Disasters in the Asia Pacific

Yokohama City's
Evacuation Advisory Process

Path to Disaster Risk Management
Risk Assessment: Quantify risk and
resilience targets to enable riskinformed action.

Heavy
rain

DRM Actions: Design a DRM strategy
to determine the actions of other
phases. Cost-benefit prioritization of
actions.

Heavy
rain alert

Heavy
rain
warning

Dimensions of Instrument Design:
Determine fund expenditures and
timing and the needs of risk holders.

Preparations to evacuate
Landslide
alert
bulletin

Disaster Risk Finance Instruments:
Select the appropriate instruments.

Evacuation advisory
Landslide /
river overflow

Risk Layering Approach: Combine
Disaster Risk finance Instruments to
create an efficient DRM strategy.

Evacuation order
Report of
recordbreaking
rainfall
Emergency
heavy rain
warning
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Session 3 - Planning the New Normal with COVID-19 for DRR
During this session, experts from international
organizations discussed the potential for increased
resiliency and risk management in the "new normal"
after COVID-19.

Speaker
Mr. Sanjaya Bhatia
Head of Office,
UNDRR-ONEA & GETI

The final session of the webinar included
distinguished panelists from international agencies,
city governments and the private sector. The
seminar's focus was how COVID-19 has changed
DRR challenges and the opportunities for further
development and learning.
The session shared some specific examples of
challenges in DRR including health emergencies
and the tool kits that are available to comprehend
the strategic gaps that city governments can help
address to raise the overall resiliency of the cities.
Risk management, as discussed in earlier sessions,
relies on advance preparations and how well that
is understood and practiced by the stakeholders.
Whether it is the usual disasters or health
emergencies like the pandemic, different tools,
guidelines and support is already available.
As a response to the question posed by the moderator
on how each institution or city can help other CityNet
members, both the UNDRR and the WHO offered
support to those who wish to learn more about
using the tool kits. PDRF also mentioned that being a
private sector in the Philippines, they have amassed
a wealth of knowledge and experience dealing with
many disasters until now and those experiences
can be utilized for cities that wish to enhance their
preparedness. Makati and Yokohama also offered to
share their experiences using tool kits and strategies
for being prepared before the disaster strikes with
other members.

Mr. Sanjaya Bhatia

Ms. Lisa Velle Ramos

Presentation topic

Resilient urban
development
planning by
mainstreaming
DRR
Ms. Lisa Velle Ramos
Revisiting DRRM in
Head, Research and Planning, health plans after
Makati DRRMO, Makati
COVID-19 and
using DRS PHA
Dr. Qudsia Huda
Resilient
Head, Disaster Risk
healthcare systems
Management and Resilience to manage
Unit, WHO HQ
concurrent
emergencies
Mr. Anthony Zuniga
The importance of
Learning and Development
continuity planning
Manager, PDRF
in the new normal
Mr. Takuya Orito
Fire Service BCP
Manager, Project Division,
and international
Yokohama Fire Bureau
cooperation during
COVID-19

“COVID-19 is not just a global health emergency,
it is a vivid demonstration of the fact that there
is no health security without resilient health
systems, or without addressing the social,
economic, commercial and environmental
determinants of health.”
- WHO DG at the 73rd World Health Assembly

Dr. Qudsia Huda
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Mr. Anthony Zuniga

Mr. Takuya Orito
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Makati DRRM Academy

Disaster
management
education
facility for
citizens

Drill/training
facilities for
DRRMO staff
and others

Chronic stresses
Environmental
Economic
Social
Cultural

CYO
Coordination

Cooperation
from
Yokohama City

Cooperation
from
Plus Arts NPO

Acute events
Earthquakes
Floods
Storms
Heat
Pandemics

Chronic stresses and acute events interact
to worsen disasters and exacerbate existing
societal issues. In a pandemic, the acute
event's economic impacts and societal
closures can worsen unemployment and
inequality, while chronic stresses can
weaken people's resistance to COVID-19,
the efficacy of public health orders, and
disease control.

Makati COVID-19 Recovery Approach
ensure continuous delivery of
essential services and response

Continuity Phase

establish foundation for recovery based
on recurring and foundational gaps

Transition Phase

urban system transformation
through lessons learned

Sustainable Recovery Phase

Makati's COVID-19 recovery plan aims to manage the uncertainty brought about by COVID-19 and
ensure efficient continuity and sustainable recovery. It will cover the following sectors: emergency
and health support; governance; socio-economic well being; environment and infrastructure;
mobility and transportion; and education. This will allow Makati to create a foundation for
recovery and lead to urban system transformation through lessons learned during the pandemic to
build back better.
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CITYNET DISASTER CLUSTER MEMBERS

As of July 2020
1. Baguio City
2. Bangkok Metropolitan Administration
3. Barisal City Corporation
4. Bharatpur Sub Metropolitan City
5. Bheemdatta Municipality
6. Biratnagar Sub-Metropolitan City
7. Cauayan City
8. Centre for Asia Pacific Initiatives-University of Victoria
9. Colombo Municipal Council
10. Da Nang People’s Committee
11. Dehiwala - Mt. Lavinia Municipal Council
12. Dhaka North City Corporation
13. Dhangadhi Sub-Metropolitan City
14. Dharan Sub-Metropolitan City
15. Galle Development Foundation
16. HELP-O
17. Hetauda Sub-Metropolitan City
18. Hue City People’s Committee
19. Iloilo City Government
20. Informal Sector Service (INSEC)
21. International Climate Development Institute
22. Iriga City
23. Jeju Special Self Governing Council
24. John B. Lacson Foundation Maritime University
25. Kathmandu Metropolitan City
26. KDDI Foundation
27. Lalitpur Metropolitan City
28. League of Cities of the Philippines
29. Legazpi City Government

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

Local Government Academy
Lumanti (Memory) Support Group for Shelter
Mahidol University - Kanchanaburi Campus
Marikina City
Muntinlupa City Government
Nepal Academy of Science and Technology (NAST)
Nepalgunj Sub-Metropolitan City
Negombo Municipal Council
National Society for Earthquake Technology- Nepal (NSET)
Plus Arts NPO
Quezon City Government
RMS Consulting Co., Ltd
San Fernando City Government
Seoul Metropolitan Government
SEVANATHA - Urban Resource Centre
Sri Jayawardenapura Kotte
Surabaya City Government
Taipei City
Taouyan City
Municipality of Tehran District 2
Tuguegarao City
“Yokohama Association for International Communications
and Exchanges”
52. Yokohama City University
53. Makati City
54. Yokohama City

CITYNET Yokohama Project Office
5F International Organizations Center
1-1-1 Minato Mirai, Nishi-ku, Yokohama 220-0012
Phone: 045-223-2161
Fax: 045-223-2162
Email: info@citynet-yh.org

